MANUFACTURED
HOUSING

Disaster Assista

Apply Online

Apply by Phone
1 (800) 621FEMA (3362)

1 (800) 4627585 (TTY)

for people with speech or hes

ing disabilities

Disaster Recovery
Center Locations
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Disaster Pictures:

NASHVILLE YOUTUBE VIDEO

or
TENNESSEANNewspaper
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Donate Funds To

AMERICAN RED CROSS
or
Tennessee Manufactured
Housing Foundation
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TMHA/TMHE Staff:
Marla Y. Jackson, MHV
Executive Director

Ronalda Smith
Executive Administrator

MAY 10, 2010

TMHA THANKS MEMBERS & FRIENDS !

TMHA would like to take this opportunity to thank everyone for their phone ¢
and assistance over the past week. Power and phone communications were r¢
to TMHA offices over the weekend, and the TMHA servers are currently run
diagnostics for repairs. If you are currently receiving oldneails from TMHA,
please disregard as we are manually checking the communications registrdi-
tionally, if you sent emails to TMHA over the past week and are waiting for a
Sé)onse, please reend.

NASHVILLE FLOODING - YOUTUBE VIDEO
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Communications With Members- During Outage
TMHA staff was in communications with the Board of Directors and many of our me
both directly and indirectly through other TMHA members, via their respective custe
mail databanks. Staff utilized personal cell phones anshits to communicate with o
TMHA Board, State and Local officials.

MHI facilitated information to the southern bordering states.. specifically Executive
tors .. so they were able to share the same information with manufacturers and
suppliers in their respective states, that we both may share as member companies.

Special thanks to Beth Broshears at Clayton Homes, Corporate, for all of her assis
forwarding information and-enails to managers and other interested individuals.

RETAILERS/INSTALLERS - NOTICE:
Many retailers and installers have received calls from consumers demanding that the
to the consumerdéds home and repair prop
by the flood [i.e. standing water, etc]. According to Commerce & Insurance, if you ha
pleted a home installation and the weekly report containing the decal number of thd
had been previously submitted, prior to the random inspection waiting period (20
days), you are not responsible for the damages caused by flooding.

However, if you were in the process of completing a set up and the home installatio
had not been submitted to the state, they are asking that \igitréne site and ensure t
site prep currently meets code. If you have any questions, you may contact the TMH
at 615/2564733 or talk to your local manufactured home inspector.

Tennessee Manufactured Housing Association. 604 4th Avenue North. Nashville. TN 372
www.thmha.net Phone: 615.256.4733Fax: 615.255.8869



http://www.tnmha.org/
http://www.tnmha.org/
http://www.youtube.com/watch?v=pFjaQoOdJvI&sns=em
http://www.disasterassistance.gov/daip_en.portal
https://asd.fema.gov/inter/locator/drcLocator.jsp
https://asd.fema.gov/inter/locator/drcLocator.jsp
http://www.youtube.com/watch?v=pFjaQoOdJvI&sns=em
http://www.tennessean.com/
http://www.redcross.org/
http://www.tnmha.org/TMHA2/html.pages/Foundation/Links/contact.htm
http://www.tnmha.org/TMHA2/html.pages/Foundation/Links/contact.htm
mailto:marla@tnmha.org
mailto:marla@tnmha.org
mailto:office@tnmha.org
mailto:office@tnmha.org

e [h&eporter
‘?
ot

TMHA REMINDS MEMBERS THAT OUR REGULARLY SCHEDULED RE-
TAILER/INSTALLER INITIAL LICENSING CLASS AND A CONTINUING
EDUCATION CLASS IS ALREADY SLATED FOR NEXT WEEK, MAY 18 -
20TH. THE PHONES ARE RINGING AND CLASSES ARE FILLING
QUICKLY. YOU MUST BE PRE-REGISTERD TO ATTEND. CLICK HERE
FOR FORM.

CONSUMER VEHICLES - NOTICE! :

We have received multiple calls regarding flooded vehicRisase pass the wotldat vehi-
cles are includedh the FEMA disaster recovery fundind yes, even individuals which d
not have home loss or damage can file for disaster funds for those vehicles [FEMA
tion: Melissa/ID#55380].The process is the same for all claims, ca80D/6213362 or gq
to www.FEMA.govand register a claim[Call takers are available in both English and S
ish.] Individuals must have the address of where the car was sitting, when it was fltid
it was on an interstate, they need to state (for exampi@jl.at Bell Road, Nashville, ThHr
I-40 in Bellevue, Tennessee, etc, etc.

Tennessee Manufactured Housing Foundation Feeds Rescue Workers

The Foundationlelivered 50 meals, cases of water and ice, in an effort to servig
of the rescue groups at the Lock Two staging area in Davidson County nea
land, last Tuesday afternoomMHA staff picked up the food and delivered to
rescue sitdor police, fire, and first responders in that sector, who had not sl
eaten for several hours.

Member Damage Updates Communities;

Most of our staff calls last week focused on collecting damage information and direc
dividuals toassistance availability in their respective areas, along with some financ
legal questions relative to our hardest hit members and consumers... those being the
nities and parks.

Right now, Memphis Mobile City along with Shady Oaks MH Community in the Milling
Memphis area has suffered the largesmeric damage/loss of homes... with a total
379. Other member communities in that area suffered damage, but they were relati
nor in comparison.

Old Hickory Estates in Madison, TN still had 40 homes under water three days a

event with no final numbers yet, as to the total damaged/lost homes. The State of

seehas identified three communities in Antioch, TN [both cities in the Nashville ret

which suffered tremendous los8Ve have called or left messages with every member

munity that was identified as being in the hardest hit regidihgre are several smaller co

munities in the same regions which are not members and we have no direct contact
2 current status.
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